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Cuan na Gaillimhe CNS ~ Steiner Education
Communication Policy
[image: Waldorf Education Philosophy — Waldorf School of Palm Beach]
Our Philosophy of Communication
At Cuan na Gaillimhe CNS ~ A Steiner Education, we believe that healthy communication is built on trust, kindness, respect and a shared commitment to every child. We recognise that parents are a child's first teachers and that education is most successful when home and schoolwork together in genuine partnership.

Communication is therefore not simply about exchanging information. It is about nurturing relationships that allow children to feel secure, supported and held by the adults around them.

We strive to communicate openly, honestly and respectfully while recognising that teachers also need uninterrupted time to teach, prepare lessons, care for children and maintain their own wellbeing.

Guiding Principles
Communication in our school is guided by these principles:

· We presume positive intent.
· We listen before making assumptions.
· We speak directly with the person involved.
· We seek understanding rather than blame.
· We keep the child at the centre of every conversation.
· We respect confidentiality.
· We value reflection before reaction.

Introduction and Purpose
At Cuan na Gaillimhe CNS ~ A Steiner Education, we believe that the education of every child is a shared journey between home and school. Strong, trusting relationships between families and staff create the secure foundation on which children can learn, grow and flourish.

In keeping with our Steiner ethos, we place great importance on open, respectful and compassionate communication. We value the unique contribution that every family brings to our school community and warmly encourage parents to participate in school life through festivals, celebrations, volunteering, parent education and the many shared experiences that enrich our community. Together, we seek to create an atmosphere where every child feels safe, known, valued and supported.

We recognise that effective communication is one of the cornerstones of a thriving school community. It strengthens relationships, nurtures trust, supports children's learning and wellbeing, and fosters a genuine sense of belonging for all members of our community.

At the same time, healthy communication also requires clear and respectful boundaries. By providing agreed communication pathways and allowing teachers uninterrupted time to teach, prepare, reflect and care for the children, we create the conditions in which both staff and families can work together positively and effectively in the best interests of every child.

This policy aims to:
· Foster positive, respectful and trusting partnerships between home and school. 
· Promote open, honest and timely communication that places the child at the centre of every conversation. 
· Provide clear, fair and consistent communication pathways for parents, staff and the wider school community. 
· Encourage collaborative problem-solving through respectful dialogue and restorative practice. 
· Protect teaching and learning time while ensuring parents feel informed, listened to and supported. 
· Strengthen our school community by promoting communication that reflects the values and ethos of Cuan na Gaillimhe CNS.

Working Together for Children’s Learning
We deeply value parental involvement and the positive partnership it brings. When communication is purposeful and respectful, and when non-essential requests are kept to a minimum, teachers can give their best time and energy to lesson-planning, resourcing and caring for all the children. Please remember that the teacher supports many children in the class as well, and balanced communication helps everyone. By keeping emails concise and meetings purposeful, we ensure that our shared priority, the children’s education and wellbeing, remains at the heart of each school day.

Positive Communication
We believe that communication should celebrate children's successes as often as it addresses concerns. We are committed to sharing moments of learning, creativity, kindness, perseverance and achievement throughout the school year.

We encourage parents to share positive feedback, celebrate milestones and acknowledge the work of staff whenever they wish. Positive communication strengthens relationships, builds trust and contributes to a warm and supportive school culture where everyone feels valued.

Building Trust Through Communication
One of the principles of Steiner Education is that healthy relationships are built gradually through trust, openness and mutual respect. We encourage all members of our school community to communicate directly, honestly and compassionately with one another, recognising that misunderstandings can arise and are often best resolved through calm conversation.

We ask that concerns are raised as early as possible rather than being allowed to grow over time. Addressing matters respectfully and promptly helps us maintain positive relationships and ensures that every child continues to experience a secure and supportive learning environment.

Restorative Communication
As a restorative school community, we recognise that misunderstandings and disagreements can arise from time to time. Whenever possible, we seek to resolve concerns through respectful conversation, active listening and a willingness to understand one another's perspectives.

Our aim is not simply to solve problems but to preserve and strengthen relationships. By approaching communication with empathy, curiosity and respect, we model for children the values we hope they will carry into their own relationships.

Our Open-Door Philosophy
We believe that strong relationships between home and school are built through openness, trust and mutual respect. We warmly welcome communication from parents and value the opportunity to work together in supporting each child's learning and wellbeing.

While teachers may not always be immediately available during the school day due to their teaching responsibilities, we are always happy to arrange a suitable time for a phone call or meeting. Our aim is to ensure that every conversation receives the time, care and attention it deserves.

A Shared Partnership
Parents and staff each bring valuable knowledge and experience to a child's education. Parents know their child best, while teachers bring professional knowledge of learning, development and classroom practice. By respecting one another's roles and working together with openness and trust, we create the strongest possible foundation for every child's success.

Communication Channels
To ensure communication is clear, consistent and reaches the appropriate member of staff, the following communication channels are used within our school community.
The school office is the first point of contact for all general enquiries. Parents are asked to email info.cng@gretb.ie or telephone the school office. Messages will be forwarded promptly to the relevant teacher or staff member.
Aladdin is used for attendance, payments and other administrative communication.
At the beginning of each month, the Principal publishes a whole-school newsletter celebrating learning, festivals, school life and upcoming events. Families are encouraged to read this newsletter carefully as it contains important information, key dates and reminders throughout the school year. Teachers send out a class newsletter at the end of each term.
Where appropriate, teachers may communicate directly with parents regarding classroom matters once an initial enquiry has been received through the school office.
	Purpose
	Best Method
	Typical Response

	Attendance
	Aladdin
	Same day

	General enquiry
	School Office Email
	Within 5 school days

	Child concern
	Email to arrange meeting
	Within 5 school days

	Urgent matter
	Telephone
	As soon as possible

	Newsletter
	Monthly Newsletter
	Monthly

	Payments
	Aladdin
	Ongoing



Email Communication
Email is an important means of communication between home and school. To ensure that communication remains effective and manageable for everyone, parents are asked to keep emails respectful, concise and focused on one topic where possible.

All emails relating to classroom matters should be sent to the school office at info.cng@gretb.ie. The school secretary will forward the email to the appropriate teacher. This ensures that all communication is recorded appropriately and that staff can respond during their allocated administrative time.

Teachers and the Principal will normally acknowledge or respond to emails within five school working days. Staff are not expected to monitor or respond to emails during evenings, weekends, public holidays or school holidays.

Where a matter is complex or requires detailed discussion, parents may be invited to attend a meeting rather than continuing lengthy email correspondence.

Telephone Communication
Parents are welcome to contact the school office by telephone for urgent matters, attendance queries, changes to collection arrangements or to request that a teacher return a call.

As teachers are engaged in teaching throughout the school day, telephone calls will generally not be transferred directly to classrooms except in emergencies. 

Messages will be passed to the appropriate member of staff, who will return the call as soon as reasonably possible.

This helps ensure that teaching and learning remain uninterrupted while still enabling timely communication when required.

School Office Hours
The school office is open Monday to Friday from 9 a.m. to 3 p.m.

Outside these hours, parents are welcome to leave a voicemail or email the school, and messages will be responded to as soon as possible during office hours.

Using Aladdin
Aladdin is an important communication platform used by the school for attendance, permissions, school forms and payments.

While Aladdin supports administrative communication, matters relating to a child's progress, wellbeing or individual concerns should be directed through the school office or by arranging a meeting with the class teacher.

Email & Digital Communication
Email is an effective way to share information, ask brief questions or request a meeting. To support clear and respectful communication, parents are kindly asked to keep emails concise, constructive and focused on one topic where possible.

While email is useful for straightforward communication, it is not always the most appropriate way to discuss complex, sensitive or emotionally charged matters. 

Experience has shown that face-to-face meetings or telephone conversations often provide the most supportive and effective way to build understanding, explore concerns and work collaboratively towards positive outcomes.

Staff are committed to responding thoughtfully and professionally to concerns raised by parents. Where a matter requires more detailed discussion or ongoing dialogue, parents may be invited to attend a meeting so that sufficient time can be given to listening, exploring the issue together and agreeing on a way forward.

Once a concern has been fully discussed, appropriate actions have been agreed and the matter has been concluded, the school will generally consider the communication process complete. Should significant new information or circumstances arise, parents are, of course, welcome to contact the school again.

All communication between home and school should reflect the values of courtesy, respect and kindness that we seek to model for our children. Communication that is abusive, threatening, defamatory or discriminatory, whether by email, letter, telephone or social media, is not acceptable. In such circumstances, the school may limit communication to formal channels and, where necessary, refer the matter to the Principal or manage it in accordance with the GRETB Complaints Procedure and other relevant school policies.

Teachers and school leaders are engaged in teaching, supporting children and carrying out a wide range of professional responsibilities throughout the school day. Parents are therefore asked to allow up to five school working days for a response to emails. If a matter is urgent and relates to the immediate safety or wellbeing of a child, parents should contact the school office by telephone rather than by email.

Meetings
We believe that face-to-face conversations are often the most effective way to build understanding, strengthen relationships and work collaboratively in the best interests of each child. We welcome opportunities to meet with parents and value open, respectful dialogue as an important part of our partnership.

First Point of Contact
The class teacher is always the first point of contact for matters relating to a child's learning, behaviour, social development or wellbeing. As the person who works most closely with your child each day, the class teacher is usually best placed to address questions or concerns. Parents are encouraged to allow reasonable time for agreed strategies or actions to be implemented before requesting a further meeting.

Arranging a Meeting
Meetings should be requested by emailing the school office at info.cng@gretb.ie. This ensures that appointments can be arranged at a mutually suitable time and that staff have an opportunity to prepare appropriately.

Frequency of Meetings
In addition to the annual Parent-Teacher Meeting held each autumn, and scheduled review meetings for children receiving additional educational support, parents are welcome to request a meeting whenever the need arises. We kindly ask families to be mindful of teaching commitments and staff responsibilities when requesting additional meetings.

Duration
Meetings are generally scheduled for 30 minutes. Where a longer meeting is required, this can be arranged by prior agreement.

Purpose and Preparation
When requesting a meeting, parents are asked to briefly outline the topic or topics they wish to discuss. This enables staff to prepare thoughtfully, gather any relevant information and ensure that the meeting is productive, focused and centred on the child's needs.

Working Together
Where appropriate, meetings may include other members of staff, such as the Principal or Special Education Teacher. In keeping with the spirit of meitheal (working together), these collaborative meetings help to ensure shared understanding, consistent support and the best possible outcomes for the child.

Agreed Actions and Follow-Up
At the conclusion of a meeting, agreed actions or next steps may be recorded to support clarity and continuity. Once a matter has been discussed and agreed actions have been implemented, further meetings on the same issue will normally only be arranged where significant new information or circumstances arise.

A Spirit of Partnership
We ask that meetings are approached in a spirit of openness, curiosity and partnership. Our shared goal is always to work together in supporting the wellbeing, happiness and development of every child. By listening respectfully to one another and valuing different perspectives, we strengthen the trusting relationships that are at the heart of our school community.

Parent Teacher Meetings
Formal Parent Teacher Meetings take place annually and provide an important opportunity to discuss each child's academic progress, social development, wellbeing and next steps for learning.

Parents are encouraged to attend these meetings and to approach them in a spirit of partnership, recognising that the shared goal is to support the child's continued growth.

Where additional meetings are required throughout the year, these can be arranged by appointment.

Communication Pathway
To ensure that concerns are addressed promptly and at the most appropriate level, we ask parents to follow the communication pathway below:

Step 1: Speak with your child's Class Teacher.
Step 2: Allow reasonable time for agreed strategies or actions to be implemented.
Step 3: If concerns remain, arrange a meeting with the Principal.
Step 4: Where concerns cannot be resolved informally, they may be addressed through the GRETB Complaints Procedure.
Step 5: Where appropriate under the GRETB Complaints Procedure, matters may be considered by the Board of Management.

Parent has a concern
│
▼
Speak with Class Teacher
│
Allow time for agreed actions
│
▼
Principal
│
▼
GRETB Complaints Procedure
│
▼
Board of Management

Respectful Resolution of Concerns
Most concerns can be resolved quickly through respectful conversation and a willingness to understand different perspectives. We encourage parents to raise concerns directly with the person most closely involved and to allow sufficient time for agreed actions to be implemented before seeking further intervention.

Where concerns cannot be resolved informally, the school will support families through the GRETB Complaints Procedure, ensuring that all parties are treated fairly, respectfully and in accordance with natural justice.

Conversations at the Classroom Door
The beginning and end of each school day are important transition times for children. During these times, teachers are welcoming children into the rhythm of the school day or ensuring that they leave safely with their families.

For this reason, conversations relating to a child's progress, wellbeing or concerns cannot take place at the classroom door or during supervision duties. If parents wish to discuss any matter, we kindly ask that they arrange a meeting through the school office.

Brief logistical messages, such as changes to collection arrangements, are entirely appropriate at drop-off or collection time. However, discussions requiring privacy or more than a few moments should always be arranged separately to ensure they receive the care and attention they deserve.

Confidentiality
In order to protect the privacy and dignity of every child and family, staff members are unable to discuss other children, other families or confidential school matters.
Likewise, parents are asked to respect the confidentiality of information shared during meetings and to avoid discussing concerns relating to other children within the wider school community.

Maintaining confidentiality helps preserve trust and creates a safe environment for everyone.

Staff Privacy and Leave
The wellbeing of our staff is essential to the wellbeing of our school community. From time to time, members of staff may be absent from school for a variety of reasons, including illness, family leave, maternity, adoptive or parental leave, professional development, compassionate leave or other forms of statutory and approved leave to which they are entitled.

In accordance with employment legislation, data protection requirements and our duty of care to all employees, the school is unable to discuss or disclose personal information regarding a staff member's absence. We are committed to respecting the privacy, dignity and confidentiality of every member of staff, just as we respect the privacy of every child and family within our school community.

We recognise that changes in staffing or the temporary absence of a familiar teacher or staff member may have an impact on children and families. During these times, every effort will be made to ensure continuity of care, learning and support, and to help children adjust in a calm and reassuring manner. We appreciate the understanding, patience and support of our school community as we respect both the rights of our staff and the wellbeing of our pupils.

Substitute Teachers and Continuity of Teaching
At Cuan na Gaillimhe CNS – a Steiner Education, we are deeply committed to our school ethos and to warm, respectful and relationship-based approaches to teaching, learning and behaviour. Our permanent staff work within the principles of Steiner education and our whole-school approaches, including restorative practice and RELATE.

From time to time, a class teacher may be absent due to illness, professional development, approved leave or other circumstances. On these occasions, the school makes every reasonable effort to secure a suitably qualified substitute teacher so that children's education can continue with as little disruption as possible.

Substitute teachers coming into our school may not have previous training or experience in Steiner education, restorative practice, RELATE or the particular relational approaches developed within our school community. The school will, as far as practicable, provide substitute teachers with guidance regarding our school ethos, Golden Agreements, classroom routines, behaviour expectations, safeguarding procedures and approaches to supporting children's wellbeing. Where a substitute placement is longer-term, we will endeavour to provide additional orientation and ongoing support.

All teachers working in our school are expected to treat children with dignity, care and respect and to uphold the school's fundamental expectations regarding children's safety and wellbeing. At the same time, parents and children should understand that a substitute teacher may teach, communicate, establish boundaries and manage a classroom differently from the child's regular class teacher.

A different teaching style, a firmer tone, different classroom routines or different expectations do not, in themselves, indicate that something inappropriate has occurred. Children may naturally need time and support to adjust to a different adult, particularly where their regular teacher has been absent unexpectedly or for an extended period.

We ask families to support children in understanding that learning to work with different teachers and adults is also part of school life. Children can be supported to distinguish between something feeling different, unfamiliar or challenging and something that is genuinely unsafe, unkind or inappropriate.

Where a child raises a concern about an interaction with a substitute teacher, we encourage parents to listen and reassure their child and, where necessary, communicate the concern to the school through the procedures outlined in this Communication Policy. The school will listen carefully to concerns and seek appropriate context before determining what, if any, action is required.

We greatly appreciate the understanding and support of families when staffing changes are necessary and ask that substitute teachers are afforded the same respect, professional courtesy and opportunity to establish positive relationships with the children as all members of our school staff.

Staffing Arrangements and Communication
Each year, we endeavour to communicate staffing arrangements and class teacher allocations for the coming school year before the summer holidays wherever possible. We recognise that knowing who will be teaching their child helps children and families prepare positively for the new school year and supports a smooth transition.

While every effort is made to confirm staffing arrangements in advance, schools can occasionally experience unforeseen changes due to circumstances beyond our control. These may include approved staff leave, appointments, staffing allocations, Department of Education decisions, recruitment processes or other operational requirements. As a result, it may sometimes be necessary to make changes to class teacher allocations or staffing arrangements after they have been communicated.

There may also be occasions when the school is not yet in a position to confirm the class teacher for a particular class before the summer holidays. This can occur where recruitment processes are ongoing or where staffing arrangements have not yet been finalised. In these circumstances, we are committed to keeping families informed and will communicate confirmed staffing arrangements as promptly as possible during the summer months. As soon as the school has confirmed information, it will be shared with parents without unnecessary delay.

Should any changes occur after staffing arrangements have been communicated, we will endeavour to notify families as soon as possible and support children through any transition with care, sensitivity and reassurance. We appreciate the understanding, patience and flexibility of our school community, recognising that while some changes cannot be anticipated, they are often necessary to ensure the continued wellbeing of both our pupils and our staff.

Our priority is always to provide children with a positive, stable and well-supported learning environment. We thank our families for their continued trust, understanding and partnership as we work together to ensure the best possible outcomes for every child.

Recording of Meetings
Where appropriate, brief notes may be kept following meetings between parents and members of staff. This helps ensure an accurate record of agreed actions and supports continuity of communication where further meetings are required.

Meeting notes are maintained securely in accordance with GDPR and school procedures.

Partnership with the Principal
As a Teaching Principal, the Principal combines classroom teaching with the leadership and day-to-day management of the school. This unique role allows the Principal to remain closely connected to the daily life of the children while also providing educational leadership, supporting staff, overseeing school management and working collaboratively with parents, the Board of Management and the wider school community.

As the Principal teaches for the majority of the school week, a dedicated administrative day is set aside for school leadership responsibilities, including meetings, planning, responding to correspondence and managing the day-to-day operation of the school. Where possible, non-urgent meetings are scheduled on this day to minimise disruption to teaching and learning.

To ensure that the Principal can give full attention to both classroom teaching and leadership responsibilities, meetings are arranged by appointment. While every effort is made to respond to parents promptly, there may be occasions when responses take a little longer during particularly busy teaching periods. We greatly appreciate parents' understanding and support in allowing the Principal dedicated time to fulfil both aspects of this important role.

In most cases, questions or concerns relating to a child's learning, behaviour or wellbeing should first be discussed with the class teacher, who works most closely with the child each day and is usually best placed to respond. This approach respects the professional role of teachers, encourages collaborative problem-solving and allows concerns to be addressed at the earliest opportunity.

Where appropriate, meetings with the Principal may be arranged when:
· the parent has first met with the class teacher; 
· agreed actions have been implemented and sufficient time has been allowed for them to take effect; 
· further discussion or support is required; 
· the matter relates to whole-school policy, school management or administration; 
· the matter concerns child safeguarding, child welfare or another issue requiring the Principal's direct involvement; or 
· the matter is progressing in accordance with the GRETB Complaints Procedure. 

Parents are also warmly welcome to arrange a meeting with the Principal to celebrate successes, share ideas, discuss school initiatives or raise general enquiries. These conversations are greatly valued and contribute to the strong partnership that exists between home and school.

By following these communication pathways, we ensure that concerns are addressed at the most appropriate level, teachers are supported in their professional role, and the Teaching Principal can balance classroom teaching with the leadership responsibilities of a growing school. This collaborative approach enables us to give every child, family and member of staff the time, care and attention they deserve, while ensuring that the wellbeing and best interests of every child remain at the heart of all we do.

Reporting to Parents
We use the NCCA Report Card Template to report annually on:
· Learning and achievement across the curriculum
· Learning dispositions
· Social and personal development
· Ways parents can support learning at home
· Standardised test results.

Communication with External Professionals
From time to time the school works collaboratively with psychologists, therapists, NEPS, NCSE personnel, speech and language therapists, occupational therapists and other professionals to support children's learning and wellbeing.

Where appropriate, parents will be consulted and consent will be sought before information is shared, in accordance with GDPR, child protection requirements and Department of Education guidelines.

Working collaboratively with external professionals enables the school to provide the most effective support for each child.

Communication for Children with Additional Needs
We recognise that some children benefit from more regular communication between home and school. Where appropriate, individual communication arrangements may be agreed between parents and the school.

These may include communication diaries, home-school notebooks, scheduled email updates, regular review meetings or agreed telephone calls. Such arrangements will be developed collaboratively with parents, teachers, Special Education Teachers and Special Needs Assistants where appropriate, ensuring that communication supports the child's individual needs while remaining manageable and sustainable for everyone involved.

Partnership Meetings
Where children receive additional educational support, review meetings may be held throughout the year involving parents, class teachers, Special Education Teachers, SNAs, the Principal and, where appropriate, external professionals.

These meetings provide an opportunity to celebrate progress, review support strategies and agree next steps, ensuring that the child remains at the centre of all planning and decision-making.


Complaints Procedure
Complaints by parents/guardians in our school are processed under the GRETB Complaints Procedure (2018), which applies to all ETB schools and centres. This procedure emphasises resolution at the earliest possible stage, and provides both informal and formal stages, up to investigation by an independent panel if required.

A copy of the procedure is available on our website. Anonymous, vexatious or malicious complaints cannot be processed. All complaints must be addressed calmly, respectfully, and in line with natural justice.

Celebrating Success Together
Communication between home and school is not only for addressing concerns. We believe it is equally important to celebrate children's achievements, growth, kindness and perseverance.

Throughout the year, teachers may share moments of learning, creativity and celebration with families. Likewise, parents are encouraged to let the school know about significant achievements or experiences outside school that may help us better understand and support their child.

By sharing these moments together, we strengthen the partnership between home and school and create a community where every child feels seen, valued and encouraged.

Parent Volunteers and Community Participation
One of the strengths of our school community is the willingness of parents to share their time, talents and skills. Parents make valuable contributions through festivals, class activities, gardening, fundraising, practical projects, storytelling, music, crafts and many other aspects of school life.

We warmly welcome parental involvement while ensuring that all volunteering arrangements are organised through the school and are consistent with child safeguarding procedures and school policies.

Communication During Festivals and School Events
Seasonal festivals, celebrations and community gatherings are an important part of life at Cuan na Gaillimhe CNS and provide valuable opportunities for families to connect with one another and with the school community.

During these occasions, staff are present primarily to support the children and the smooth running of the event. While informal conversations are always welcome, concerns relating to individual children should be discussed at another agreed time to ensure they receive the attention and privacy they deserve.


Social Media
Parents are asked not to discuss concerns relating to individual children, families, members of staff or school matters on social media platforms. We encourage all concerns to be raised directly with the school through the appropriate communication channels.

Addressing concerns respectfully and directly helps maintain trust, protects confidentiality and models positive conflict resolution for the children in our care.

Code of Conduct for All Adults
At Cuan na Gaillimhe CNS ~ A Steiner Education, we believe that every adult within our school community plays an important role in modelling the values and behaviours we hope to nurture in our children. The way we communicate with one another creates the culture in which our children learn and grow. We therefore ask all members of our school community to approach every interaction with kindness, respect, honesty and consideration.
To help maintain a safe, welcoming and respectful environment, we ask that all adults:
· Treat all children, parents, staff, volunteers and visitors with courtesy, dignity and respect at all times. 
· Communicate calmly and respectfully, even when opinions differ, recognising that positive relationships are built through listening, understanding and collaboration. 
· Respect the privacy and confidentiality of children, families and staff. School staff are unable to discuss other children, families or confidential school matters. 
· Raise questions or concerns directly with the appropriate member of staff, following the communication pathways outlined in this policy. 
· Support a positive school culture by communicating responsibly both in person and online. 

Aggressive, abusive, threatening, discriminatory or intimidating behaviour, including shouting or the use of offensive language, is not acceptable and may result in meetings being brought to a close or, where necessary, further action being taken in accordance with school procedures. In serious circumstances, An Garda Síochána may be contacted where appropriate.

Social media should never be used to criticise, defame or make allegations about individual children, families, members of staff or the school community. We encourage all concerns to be addressed directly with the school through respectful dialogue and the communication procedures outlined in this policy.

By working together with kindness, trust and mutual respect, we create a school environment where children experience positive relationships, adults feel valued, and our shared commitment to every child's wellbeing and education remains at the heart of all we do.

Emergency Communication
In the event of school closures, severe weather, emergencies or other unforeseen circumstances, parents will be informed through Aladdin, email and, where appropriate, text message.

Parents are asked to ensure that their contact details remain up to date throughout the school year so that emergency communication can take place efficiently.

Data Protection & Privacy
The school complies with GDPR and Child Protection Procedures 2017 (revised 2023). Photography, recording and sharing of pupil information require prior consent.

Growing Together
At Cuan na Gaillimhe CNS – A Steiner Education, we believe that every conversation between home and school contributes to the culture and community our children experience each day. When adults communicate with kindness, openness, patience and mutual respect, they create an environment where children feel safe, valued, listened to and inspired to learn.
Our communication reflects the values that guide every aspect of school life. We strive to communicate with kindness, respect, courage, responsibility and care, recognising that the way adults speak to and about one another provides one of the most powerful examples for children. By modelling these values in our daily interactions, we strengthen the trust, belonging and sense of community that lie at the heart of our school.
We are deeply grateful for the trust that families place in us and for the many ways parents enrich the life of our school. Whether through volunteering, sharing skills, supporting festivals and celebrations, attending parent evenings, participating in school initiatives or simply working alongside us in the education of their child, every contribution helps to strengthen our vibrant school community.
By holding clear communication pathways alongside a genuine spirit of welcome, collaboration and partnership, we ensure that the wellbeing and best interests of every child remain at the centre of all we do. In this way, communication becomes another expression of our Steiner ethos, nurturing not only each child's education, but also the relationships that sustain and strengthen our whole school community.
Together, as parents, staff and children, we continue to walk this shared educational journey, nurturing the head, the heart and the hands, and helping each child to grow into a capable, compassionate and confident human being.

References
This policy has been developed with reference to:
· Education Act 1998 
· Education (Welfare) Act 2000 
· Child Protection Procedures for Primary and Post-Primary Schools (Revised 2023) 
· General Data Protection Regulation (GDPR) 
· GRETB Complaints Procedure 
· Community National Schools Ethos Framework 
· Cuan na Gaillimhe CNS Vision and Mission 
· Relevant Department of Education Circulars

Review & Ratification
This policy will be reviewed every three years or sooner if required by legislation or school needs. It was ratified by the Board of Management on14th September 2026

Signed:
[image: ]
Chairperson, Board of Management
[image: ]
Principal
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